
True experts and legends in the field of dispute resolution teach this highly 

interactive, practical and skill-based 1.5-day session.  Participants will learn:

• Understanding the Contractual Nature of an Arbitration Proceeding

• Awareness of the Various administering Organizations and 

• Effective and Advantageous Use of Pre-Hearing Conferences

• Importance of Understanding Limited Discovery

• Strategic Limited Use of Dispositive Motions in Arbitration

• Importance of Witness Preparation

• Essentials of Direct and Cross Examination 

• Essential Disclosure Rules and Other Ethical Guidelines 

• Similarities and Important Differences between the Final Hearing 

in Arbitration and a court trial 

For more information, please contact Michael E. Weinzierl at

mweinzierl@resolutesystem.com or 800-776-6060, x125
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